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Contact Information 

Alliance Abroad Group, L.P. 
1221 South Mopac 
Expressway, Suite #100
Austin, Texas 78746 - USA
Tel: 1.512.457.8062  
Fax: 1.413.460.3502
Toll Free Number: 
1.866.6ABROAD 
(1.866.622.7623)
www.allianceabroad.com

U.S. Department of State
Office of Exchange 
Coordination and Designation
ECA/EC/PS - SA-44, Room 734
301 4th Street, S.W.
Washington, D.C. 20547
Telephone: 1.202.203.5096
Toll-free: 1.866.283.9090
Email: jvisas@state.gov

http://www.allianceabroad.com/�


On the Airplane…
• You will be required to fill out an I-94 Form.

• It is VERY important that you write your name EXACTLY as it 
appears on your passport on the form.

• If you spell something different by even one letter, you will not 
be able to apply for Social Security!

• In order to correct mistakes on your I-94 form you will have to go 
to a government office to correct it (sometimes in a different city 
or state!) 

• It is very important NOT TO LOSE this card.  Replacing this card 
will cost approximately $330.00. 

• If you lose this card you may not be able to get your social 
security card before you leave the US.



Culture Shock: 
Expect the Unexpected!

Be Prepared to Adjust:
• Most people face cultural shock upon arrival. It’s normal!

• Allow time to adjust & to miss family and friends.

• It’s COLD in the winter and HOT in the summer!

• Be prepared to work with many different cultures! 

• Research your location in the United States to get a feel for the 
culture and climate in your home away from home!

Cultural Shock Advice:
• The program is what you make of it… Get involved!

• It is very important that you meet and make friends with  
people of all different nationalities and backgrounds.

• Be independent, but seek help if you need it.

• Keep a journal/diary of your memories.



The American Workplace
Attitude is everything!

• Look good & smile!
• Be equally respectful to your co-workers, supervisors & 

customers. Supervisors can be both men and women!
• The boss knows best.
• Say “Please” & “Thank you”.
• Always make requests – never argue or make demands with 

your boss or co-workers
• Always be on time to work & meetings!
• Ask about smoking rules in the workplace and housing.
• Good hygiene is important - shower every day, keep 

uniforms clean and brush your teeth twice a day!
• The most important  part of your program is learning to 

work and be with people. Remember that “you never get a 
second chance to make that first impression.”



Attitude!
Attitude is extremely important!  Host Companies 
are looking for friendly employees that come to 
work with a good attitude!

Employers will NOT tolerate :

• Poor work ethic (laziness)

• Not showing up to work on a scheduled 
day and not calling the Host Company

• Disrespectful or rude behavior

• Lack of English level needed for the job

If you lose your position due to the above AAG will not be able to recommend you for a 
new position. Depending upon the situation you will either need to find your own 
position or return home. If you lose your job you will not be eligible to travel.

Remember that you can learn how to do any type of job.  Your attitude is what will make 
you successful in your program…and in life!



Emergencies: 1-866 6ABROAD             
(1-866-622-7623)

Call us at any hour if…
•You are lost upon arrival.

• You are arrested.

• You have been injured and need immediate medical 
attention.  But always try to call CORIS (insurance) first!

• You are hospitalized with a serious injury.

• You are the victim of a violent crime or in immediate danger 
- CALL 911 FIRST!

• DO NOT CALL 911 if it is not an real, immediate emergency!  
You could get in trouble!

• Another participant needs immediate help.



Your Outreach Coordinator

Call us during business hours if…
• You lose your passport or other documents.

• You have concerns about housing.

• You have employer concerns or you are fired from your job.

• When you leave a message, be sure to speak slowly & include: 
• Your name
• AAG ID#
• Job Location
• Telephone number.  
• *If you do not leave a message, we cannot help you!* 

AAG BUSINESS HOURS:  Monday - Friday 8:30am-5:30pm C.S.T.

1 (866) 6ABROAD  or  1 (866) 622 - 7623



SEVIS Check-in

• Register your U.S. home address and work address online within 7 days of your 
program start date at: www.allianceabroad.com/sevis

• Log in with your AAG ID Number and DS-2019 number.  You can find your ID on 
your AAG sponsor letter and your DS-2019 number on your DS-2019 form.

• You cannot register for SEVIS until the first date on your DS-2019 form.

• If you try to log into SEVIS before your start date, you will be asked for your arrival 
information. THIS IS NOT YOUR SEVIS CHECK IN!

• This registration is required to maintain good status with the U.S. Government.

• SEVIS registration is necessary to apply for your Social Security number. You must 
wait 7-10 days after SEVIS registration to apply for Social Security.

• Failure to register = Visa Cancellation and Program Termination

http://www.allianceabroad.com/sevis�


I’m on your AAG 
sponsor letter!

Find me on your 
DS-2019 form!

SEVIS Check-in



Your Arrival Information
If you log into SEVIS before your start date…

Update your 
Arrival 
Information! 

Make sure that either you or your 
agency updates your arrival 
information.  

If your company does not know when 
you’re arriving, they won’t know when 
to expect you!  Confusion with arrival 
dates can cause delays in your ability 
to start working since most companies 
schedule new-hire orientation based 
on arrival dates.



Go To Your Assigned Job
• Pay attention to your job offer for contact information, directions and 

arrival instructions! If you do not follow the instructions, you risk 
problems in your arrival!

• Go straight to your host company and contact them before 6:00 p.m. on 
Monday-Friday only.

• Update AAG with your flight and arrival information
before departure to the U.S. at: www.allianceabroad.com/sevis

• If your arrival information changes, please inform your Outreach 
Coordinator. 

• Remember that the later you arrive, the later you will start working.

http://www.allianceabroad.com/sevis�
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